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Introduction

Effective busingss management solutions are key to timely and
insightful business decisions

FACTS offers a ranpe of software applications to suit almost any
gnvironment by combining the latest trends for driving perfor-
mance improvements across sales, customer servica and mar-
xeting to increase revenues, degpen customer relationships and
improve customer satisfaction. All our solutions are the result
of years of experience and strong relationships with our part-
ners. A Complete solution to support fundamental business
requirements, enabling adaptive change, complete integration,
and easy collaboration. With Customization a speciaity.

About FACTS !!

FACTS Computer Software House Is & Software solution centre
focused to provide complete & integrated customized business
solutions with a strong customear base in UAE, with all the facili
tigs including the software development team based in Dubai
itself tharaby providing 100% custamer support and seryices
In the software Industry, though there are many factors which
contribute to the failure of a software project, one of the main
reasons I8 the poor after salas sarvice and support pravided by
the software suppliers. This is mainly because most of them are
software resellers rather than developers and though they
claim the software can be customized, it Is often limited to
minor alterations

Why FACTS?

Effective

We believe that any software solution is only as good as the

company that conceives it. foermulates it and stands by it. To be
|me||igem successful in today's competitive business environment, you
need more than just managearial vision and axcellent staff. You
need to manage information, for which an optimized software
system is a critical asset. FACTS has been especially designed
to keep your information management in control. It distin-
guishes itself from the many other software packages in the
market today by functioning as the digital nerve system of your
entire organization and not just as the core of your accounting
department.

Creative

Technology solutions We, at FACTS Computer Software House on the contrary, have
a super specialized software developmant team hereg in Dubai
itself, dedicated to provide fully customized software solutions
based on the customer requirements

to help your businnes grow.




FACTS (ERP) Suite

A fully customizable solution
which is designed to model and
automate many of the basic
processes of a company with
the goal of integrating informa-
tion across the company and
eliminating complex, expensive
links.

Advantagces of a Fully Customizable ERP Suite:-

I. Get what exactly vou are looking for

Every business organization has its cwn unigueness
in doing business Thera are handful of systams avail-
ablg in the saftware market, but these systems will
never be able to deliver the exact result what you were
locking for since they have a aafinad boundary set far
the scope of opgration. This is whare & fully customiz-
able EAR has s advantagas on It can be cefinad based
0N your Exact user reguiraments and systameze your
complate business processes based on your business
neads

2. Invest only on what vou need

When EAP lavel software 12 mplamanted in an
grganization. we need to dentify whethar the invest-
ment put on for ite implementatian s worth ar not. In
any ERP splution, we will find lot of features availabla in
gach module. which s good f cur businass process has
aneed of it and otherwise will end up paying for what we
mignt not be using at all The cost of 3 solution 15 calcu-
lated based on the Line of Cogas (LOC) ana the Man
Hours

3. Svstemize every thing which has a
logical reasoning

Anothar added advantaga in going for @ customiz
gble ERF 12 it flexilibity o capturing any busimass
process which nas a logical reasoning and providing the
baest salutions for the problems associted 1ot

4. Flexibility, Reliability and User
fricndliness

A system implemented should be flexible enough to
handle the complexties in 4 business procass. keaping
relighility a5 the main critgrnan in a usar friendly 2nviron-
ment where the end user gets the maxmum advantaga

5. Make use of the knowledge processes

Finding an alternative and tha best solution for any
problams in a businass process 15 easy whan the infor-
mation 12 blend with the knowlados ganad aver years of
experiences Venders of customizable ERP solution with
LI years axperi@nce in the Same markat can provide
lot of indirect advantznes on rasalving a problem.



Features:- —

A total integratad suite

A proper accounting systam as the backbone
Accurata & religble reports

Fully customizable solution based on user
requirements

HR & Payroll Management suite made based on
UAE Market neads

A fully functional Job costing and Estimation T

management module
A proper fixed assets managemeant module

A full fliedged estimation management madule with
lot of reports

Dacument axpiry Alart systems
Post dated cheque control modules

Conversion of ali reports in different formats
like Excel. PDF. etc..

Visual report genaration based on user
parametars like pie charts, bar charts, ete..

Locally developed for UAE market

Company with davelopment team in Dubai
Excellent after sale support & service track
Implementation charges are inclusive
Custormzation charges areg inclusva
Training charges are Inclusive

Six Months of free support after full implementation
with customization

Migravon of Master data from exisung system
Faster implementation ume

Windows GUI user friendly operations
Intagrated Inventory & Accounting Structure
Multiple Locations Stock Contral

Multi Currency maintainable for avery Account

Dafinable Groups/ Analytical Fields in Accounts &
Stock Master

Custamer Cradit Limit Control

Activity / Cost Centar for analyzing Accounts
Transactions

Multi-user Access & Restriction Cantrol
Online Transactions of data and many more.....
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Stahl Cranes, Middle East

The Customer: Over a hundread years experience
in crane technology, headguatered in Germany and
ranked among the worlds leading manufacturer of crane
tachnology. handied prestigious projects like Burj al arab
and the palms.

The Need: Individual request quatation to be gener-
atad on the required parametars for differant nature
projects.

The Solution: After a through evaluation provided
the company with an engineered ERP Solution that inter-
faces with autocad to deliver fast and accurate rasults,

The Benefits: Effective tracking of materials, inter-
face with two different work tools phenamenal improve-
ment in accuracy of work streamlined payroll and time
management process with enhanced repartngtion.

“

Customer Speak...

Tdiths ts excellent track record m otfer operatwns withn
Ti's Hussian Group, FRACKES mas a logrcal chowe for us

Tmplementation of a new state -of <the-art ERPysiem is
a/tmy.r @ very complex fask. 7 am p/ea.m(/ fo fay that ths
propect was fhandied, plvfé.f.fmna//y by FACTS and indecd
was ane of the smoothest € Tp.sy.rlem wnplementations 7
have expererenced.- /ﬁozy p/ca.ran//f/ surpresed us! e are
cvmﬁdén/ that the new systom au/[ G us an e(/ye DU e
compeltiors, in line il our pﬂl/o.mpf}y of yﬁw'n_y e best

and most flexible propositeon fo our casfomers. Ll

M. Reys Neair (CF0), M5 Hassian Gen Trady,




FACTS Business Solutions

lailor made specific industry solutions

* FACTS Spare Parts Business Management Software
* FACTS Genersl Trading Business Management Software
* FACTS Contracting Business Management Software
« FACTS Job Costing Business Management Software
» FACTS Textile Business Management Software

» FACTS Building Materials Business Management Software

* FACTS Vegetable And Fruits Management Software

» FACTS Clearing & Forwarding Business Management
Software

Features

% PRemote warehouse/Site office connactivity with
head office

% Fixad assets and capital purchase modula

% Supplier last price enguiry with completa purchase

movement analysis

Damage and other outgoing antry for perfect

Inventary management

% Different invoice /do printing formats

% Fuxed Assets and Capital Purchases Module

% Budget Comparisons for gach cost centers as on
any date with budgetad, actual, committed,
forecast and variance

% Flaxible Chart of Cost accounts vath unlimited levels

% (Online stock Inquiry, Part Number Enquiry, Account

*
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Sub Contracts Management, Retention, Payment
terms, Sub contracts WIP Bill, Sub contracts JV etc.
Latest Object Oriented Chent Server Technology
using Microsoft NET framework for front-end
davelopment and Oracle / Microsoft SGL Server
2000 for the backend

Customizable as per user requirements

Online Updations

User definable Data Entry Forms and Document
Management. Forms can be customized by adding
even naw fields!

Very Userfriendly - Design keeping User-in-Mind
No Limits - Multi company. Multi Location Multi
Currency handling

Balance Enguiry <  Multiple Budgets for each jobs or cost center-wisa
% Progresswe Invoicing / Retentons Budgetsry Control
= Full fledged Labor cost calculations and sllocations < Various Grouping structures Templates for Financial
to jobs
% Automated Overhead / Indirect Expense %
FaumUtion tajohe Customer Speak... |
% Complete Order processing, Local Purchase (ke arv very much smpressed with theur professimalisa, /Nﬂ-*";
Orders, Open LPOs, Purchase confirmations parency, technical exporiese and sensddivity to customer

% Elabarate Supplier age analysis
= Consolidation of statement of accounts,

(Ii’&'l/.! a‘ﬂﬂ.‘l: Iﬂ.f[)l'l_&li'f/ ousr ~"d/‘('.\’ reoenue dln‘ff If.‘dl’j\’ et

Group companies statement Uf accounts, dalty bank Jhavvniwycmlrafc//c'x'in-m ?Z(llj\ﬁd\‘ /)ccn a RIS 5-‘!317

pasition, Monthly comparisons etc. rs

% Automatic Landed cost calculation for purchases
% |Integratad Matarial Requisitions, Issues,
Issue Returns, Direct Job Purchasas

s decision which 1 will nof hesitate abit to recommend,

- Dr <S¢n,a_y %Jﬁfu, QK M/@J Sen :7m¢/ny ,l



Salient Features:-

Latest Technology:- RAD [Rapid Applicaton Development) with Object Oriented Programming maodel using Micro-

soft Visual Basic 6 & NET technology.

Customizable as per user requirements:- \We believe that the software must be customized to your business

rathar than you customize your business to the software.

Online Updations:- FACTS operates at lightning speed,. It is totally online, with all the report outputs updated to the

last transaction enterad.

Powerful:- It expands seamiassly while offaring an
unusual high flexibility in a high growth environment to
help you orchestrate accounting soluuons that match
the individual size and complexity of your organization.
User-friendly:- FACTS has been designed to be easily
undarstood. Learning and implementing FACTS hardly
takes anytime

No Limiws:- FACTS is a mult-company accounting
software. Any number of Cost Centers/Activity can be
ppenad in the system.

Multiple Budgets or Department-wise Budgetary
Control:- Using FACTS you can setup and monitor
budgets for various dwsions and cost centers.
Templates for Financial Statements:- The Trial
Balanca, Profit & Loss Account and Balance Sheet can
be viewed on various Formats/Grouping Structures/
Templates, without altaring the main Chart of Accounts.
Post-dated Cheques Handling:- FACTS gives you a
report of the postdated cheques in hand or issued to
pthers when they mature. Reports like Statamant of
Account, Age Analysis etc. can opuonally be had exclusive
of the post-dated cheques.

Modular & Upgradable:- FACTS is an independent
and selective modular accounting solution, Starting with
any basic module you can later add other modules at
your own pace.

Flexible Chart of Accounts:- FACTS lets you manage
your accounts wsually In a tree structure. Just at the
click of 8 mouse you can Group, Ungroup, Re-group or
Delata all the abave, giving you complate ease of control
Advanced Document Creaton Wizard:- Wizard in
FACTS lets you customize or daleta the existing vouchar
Bntry screens and create new ones you might addition-
glly require.

Powerful Reports:- In All Dialog boxes, the paramaters
can be saved, so that next time, the report is aasily
accessible by using the ‘Autofill’ Report Dialog param-
eters facility

Zoom-in From Reports:- FACTS lats you access right
Lp to the minute details from all the reports. Whan you
are in the Trial Balance you can zoom into ledger datails

HIRA Group of Companies

The Customer : With a diversified business intrest
in manufacturing and trading. HAVAL distributor for the
middle east and manufacturing of rubber moulded &
axtracted products.

The Need : The company needed a solution that as
a priority would prowide perfact up to date work in prog-
ress at different intervals of time. A multi location inter-
company accounting needad to be done

The Solution : The company implemented an
integreated solution using facts production modulas
with financials, hr. and an interface with an attendence
recording systam. Wark in progress with accurate
material management solution was provided

The Benifits :

< Accurate information on stock and dispatch status
< Effective tracking of material movemants

< Better working capital management

< Greater clarity and transparency in the pperation

“
Customer Speak...
FACTES soluten enabled better analyss infarmed decesion
makarg, made the work epvwnnment transparent and
mla_ymlad
b}

B, At Rlbsja; Saveral Manager), Dynir Fulf




FACTS eBiz Suite

o Sl i

lo overcome the challenges of today's modern business, we e

have developed FACTS eBiz Suite, the first affordable application a
to combing the most commaonly used eBusiness functions into
one integrated application. With FACTS eBiz Suite, the Internet

.....

tunities for growth and efficiency.

Features:-

Powerful Integration
FACTS eBiz Sute goes beyond eCommerce by gwing you true e Businass capabilities that can power both the
company's web stare and back office operations in one fully integrated application,

A complete Shopping Cart Solution

FACTS eBiz Suite includes a completa content managament system [CMS) for building and maintaining the web store’s
content.

Fully Integrated with Accounting / ERP

Whether transactions are entered through your web store or through the back office, they are processed. Identically
all the way through to your accounting ledger. This ensures accurate financial data, up to date reporting and a proper
audit trai,

< One central point for ail transaction eases financial reporting

< Stock (uantity is updated in real ume with prompt for insufficient stock

< Payment terms and shipping methods can be assigned on a “per customer” basis

< Tax, B2B Pricing methods, discounts and more setup in the back office system flow through the web stora
Reports

Report Generation is ong of the core feature in any software systems and in FACTS eBiz Suita,

You have tha flaxibility of taking the Raports based on usar raquirements.

Though it 15 next to impossibla to write all Raports FACTS eBiz Suite generation.

Summary

A Single Set of Business Logic Unifies the Company

With FACTS ¢Biz Suite there is only one system to setup and maintain. All data, whether entered from the
websita or back office system i1s instantly available throughout tha antire application completely eliminating the need
to mave data from system ta system. The benefits to this approach are real and substantial. All customer and inven-
tory options setup in tha back office work exactly the same whether a transaction is enterad on the wab or on the back
end unifying your entirg arganzation.

The right approach: With anly ane system running both the back office and the web, gverything works tagether
effortlessly. As customers place their orders online, the orders are instantly available within the back end system fon
procassing or customer service inguiries; whan inventory information is updated on the back end, it IS instantly
updated on the web for accurate stock availability. The result is cormpleta customer satisfaction which turns into more
sales and repeat business



Benefits of FACTS e Biz Suite include...

< Designed for today’s Connected World

FACTS eBiz Sutte is a desktop application that uses the
latest “web services” technology to securely connect to
data over the internet. FACTS eBiz Suite offer LAN com-
parable performance over the internet.

< Business 1o Consumer (B2C) and Business to
Business (B2B) eCommerce Ready

Going onling has naver been easer with a single point of

data controlling both your website and back office opera-

Lans.

Pricing and other business rules work identically in both

tha eCommerce website and back office application.

¢ Real Time Data

\With our new technology you can run your entire com-
pany from your local sarver or web server. With your
\website and backend operations running from the same
servar your enurea businass can run in real tima without
compromise

¢

Customer Speak...

FACHS fas qioen us a credible ERT? sy.rlem that n'atf:/y
huppar! ihe management demands reguired fur foday's

L/ynamn' and, frj-»nratff 17 inking crganzalions.

»

M. Tlex (GHO), Robodlh Conteacting
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Rupali Online, Canada

The Customer : Rupali online the largest onling
indain store, cormbing the benefit of the latest innova-
tions in mail order and onlinge shopping with a solid
retailing background with products including Designen
Sarees, Trendiest Salwar Suits. Kaftans, Kurtis, men's
traditional attire, Exclusive Jewellery

The Need : Atotal solution for e- commerce tha

take cares of inventory /dispatch management, mai’i
ordermagement, with intergation with back office erps
for purchase / procurement management, finance

The Solution : Integerating the different business
functonality like ecommarce, mail order management
and outlet sales with the two dwisions in Canada and
UK provided.

The Benifits :

% Hassle free day to day operaton

< Customer friendly e-commerce

< Improved forecast accuracy

% better operational and sales efficancies

Significant reduction in order shipmenty lead times

< Streamlining all business process and able to
respond to changes quickly

o«
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-~ “ icrosoft Dynamics

is a business management solution that provides organizations
with complete and scalable financial and operational functionality,
such as advanced consolidation, robust business intelligence,
rich reporting, forecasting, and budgeting. Because this function-
ality is available right out-of-the-box, you are able to integrate and
automate your financial and operational processes more rapidly
Microsoft Dynamics GP offers the stability you require, so you
know your solution will support your business-critical needs,

today and in the future.

Features

< Enable fastar, more informed busingss decisions
<  Work with familiar software for a seamiess user experience.

& Microsoft Dynamics GP delivers business intelligence capabilities through 8 broad range of flexible,
customizable analytics, reporting, and budgeting options to meet your company's needs - from advanced
consolidation analysis to the simplest reparting requests.

< Built on NET technologies. Business Portal in Microsoft Dynamics GP allows your people to access data and
processes from a Web-based portal on your company's intranet or extranst

< Microsoft Dynamics GP works like gnd provides a high level of integration with other wadely - familiar tools, such
as the Microsoft Office system and Microsoft SAL Server. This allows people across your organization to extend
existing skills to new business processes and mare effective ways of working.
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Key Benefits
< Incraase productivity with Microsoft Dynarmics GP Offica SharePoint Sarver intagration

< Connect all your busingss processes to empower your peopla, drive business productivity, and get more value
from your systems

% How business portals help baost productivity within and among organizations

<  Make your inancial management procass work for your busingss

% Unlock employee potentigl with integrated human resources management capabilities
< Empower your people to provide bettar service from the field

% Track, trace, sign, and delver: Expadite audit trails and elactronic signaturas

< How Microsoft Dynamics GP can help with regulatory compliance

% Business intelligance: Empawer your staff to make confident, smart decisions

FACTS Dynamics i5 a subsidiary of FACTS computer softwara housa providing the implementation, customization
fwhich include s modular/structural customezation and ad-hac report customizaticns] training and aftar sales

support for the Micrgsoft dynamacs great plains ERBF Solution, to the customears

FACTS Highlights

* Microsoft certified dynamics GP consuitants, who got intense training from Microsoft authorized centers from
Australia, who are well versed with the industry and in depth knawledge of the dynamics GP Solutions

< Senior tachnical consultants who have more than 14 yaars

qe and axpariance

b

of industry knowler

C

ecighzad technical team in dubai with a3il mest modern tachnalogical mfrastructure and resouras raadily




FACTS HR and Payroll Solution

fmi

Key Modules

* Human Resources Administration
* Payroll Management
* Heports

Features:-

< Employee Details and Data updates

< Bank account details

< General HR administration (Drivers license, Visa,
Flight tickets, Health cards, Dependants &
Passport management, Accommodation,
Flight Tickets, other licenses)

< Leave date & days settings, return from leave,
short leave

< Employee shift allocations & &Multipie shifts

< New appointments, SUSpeNsIons, reinstatements
& terminations

<+ Employee document expiry remingders

<+ Employee history

<+ Correspondence History Keeping

<+ Employee transfers

< Historical data keeping

<+ Timesheets

<+ Employee job allocation

o »

»

»
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Integration with biomatric systems

Payroll master data - Basic Salary, Payroll
aliowances and deductions and income base
calculatons

Yearly allowances

Daduction ume frame setungs

Automatic loan deduction calculations based on
diffarent tme frames sat

Salary increasas, adjustments

Monthly transactions - expense recoveries,
miscellaneous earnings and reimbursements
GL interface provision - interface generation
and GL account lookup and setup

System generated pay ship and bank transfer report
Various management, dapartment summary,
reconciliation, bank and payrall mastar reports
Prowision of gratuity and leave hability balances,
leave antitlemants and leave summary reports
Time sheets and time scheduling, overtime and
ather tme based allowances

User Defined Fields and easy setungs for user
lavel customizations

Use of an in-built report writer as well as the
Microsoft reporung saervices

Creauon and publishing of individual reports
Integration with any third party Software Systams
Customization of reports based on user needs
Can be exportad and viewed in HTML, Excal or
PDF form



Robodh C()nUactir}g,_ Dubai

The Customer: one of the leading engineering and
contracting firms in the UAE focusing on structural engi-
neering.

The Need: In this highly customer and project
focused industry Robodh needad to streamline their
pparations, human rasgurce procasses, strategic plan-
ning and costs in @ measurable way. As they manage
construction projects, employees, field saervice opera-
tions, ordering, and equipment. While delivaring quality
sarvica, and protecting tight profit margins

The Solution: providging right tachnalogy solution is
a key driver of success in today's Contractors environ-
ment, as companias nead to:
< Incresse Productivity
< Acquire and Retain Effectve Workforce
Track equipment invantory

Track contracts and budgets

The Benifits:

By implementing FACTS solutions, company efficiently
scheduled projects and work crews, leading to
improved productiity and reduced costs.

Ensured operating efficiencies, tighter controls on
project managemant and cost estimations.

Al Jebali, Oman

The Customer: dealt with high quality fresh fruits
and vegetables, from different countrias of tha produc-
ing world.with & large warehouse for refrigeration built
in the Central Market of citric fruts,

The Need: As the company major business share
was linked to consigment sales .a solution was neaded
to cater specifically to it and a perfect warehouse and
cold storage management system ti be implemented

The Solution: FACTS developed a unique consign-
ment sales module that once thought impossible by
others.the solution perfectly interlinked the oparations
in the warehouse and cold sorage

The Benifits:

< ampowerad managers Lo take tactical decisions
regarding all requirements within the budgetary
limits.

< greater transparency and data availability

< better analysis of sales across product lings

% rasponding fastar to changes in the markat
conditions

% rapid acces to relevant transactions, qQueries
and reports

i
Customer Speak...

FACTKES solution was simply the answer fo alf our
Hard Questions. Working with the FACTS deds-
cated Technology Cxperts was really a pleasant and
memarable experience. Hevibility, Time Commitment
and Highest Quality are some of FACTS cool facts.

»

Ta"en FH. Hudaib, ﬂﬁrz f — TMuscal — Oman




FACTS PDA Solutions

FACTS offer this solution for wholesalers and distributors needing
feedback. Dur system helps in capturing orders accurately and the
online scheme transmits them immediately thus enabling the
management of the firm to monitor the development of its own

market and that of competitors, benchmark the work of an agent or

a regional representative. With the help of our system the
management always has actual information on the stocks and can

intervene if necessary

Every company has 8 vision of a larger guality and continuous improvement in the areas that are extremely difficult to
control.

To change a less efficient and less effective way of working to an efficient and effective way, your sales and delivery
work force needs to sarve customers in real time and effactivety. By providing them a solution that would save time
and labour as a end result money, field people are able to access dependable and accurate data to make various
decisions on field. This technology solution , with a specific goal in mind which was centered around saving time and
money by mobilizing your work farce to enhance control of your customar history to make valuable decisions thus
reducing headaches in relatas departments.

Key benefits:-

Increased worker productivity

Equipped with mability tools one can respond to customers quickly end effectively. the mare time sales spend out on
the field the better it is for business which makes your sales force more productive, which transform the consumer
axperance .improve associate productmty and maximize supply chain efficiency leading to

a] Providing better custormear support b] earn the trust and loysity of customers

Streamlined data collection

it's not just about what you do, but how you do it that determines your succass. Streamling your wholesale operations
for lower costs and improved margins by combining mobile computers, wirgless infrastructure with partner applica-
vons. Our solutions help to ensure that your inventory is tracked accurately and afficiently avery single stap of the way.
Paper based transactions are particularly untraceable in billing and other scenarios in which organization communi-
cate

Improved data accuracy

Collecting error ~free field data with devices rugged and easy to use at any level of environment. Point of sale solutions
twrn evary stora visit in to @ paersonalized shopping expernance, encouraging happy customers and repeat business.
Target promotions to customers based on the recard of their shopping history. Waork faster and optimize your whole-
sale oparation with the speedy transmit of data the salas force would ba able to understand the customer bettar by
knowing the past dealing with the company



Functions:-

< Receipts/issues

< Barcode identification, label printing

< Suppler identification

< (Goods handover/takeover signed by the carrier on
the scraen, optional printing

< More functions

Department store system for mobile,

PDA, handheld devices

This solution is recommended for department stores
and shaps. With the healp of gur system tha managameant
could have ever updated information on the sctual status
and consumption of goods, and could take the necessary
steps.

We are able to configure our system on durable [shock
and temperature resistant] or office devices. In this
latter casa barcode reading could be done by wired or
wirgless [Bluetooth)] peripherals. The Department store
system can be completed with our Warehouse system

“
Customer Speak...

(e are very satisfied with the jobs done by FACTS.
Thank you very mucll /r)r your proaelioe u/;pnmv/;

towards the work and for the on-time delsveries.

Arun GT, Affa One Trading

Alfa One, Dubai

The Customer: based in Dubai with diversified
business interast in Middle East and India.

The Need: Afa One required a mobile order entry
system to replace a manual system that relied on
salasmen handwriting orders and than faxing them
back st the end of the day.

The Solution: Fully integrated system incorporat-
ing PDA to transfer order information between their
accounts suite and a bespoke application running on
Symbaol industrial PDA’s with integrated barcode
scanner.

The Benefits:

< Reduction in Order Time - Time to compile a
large order reduced from 1 hour to 15 minutes.

< Elmination of data entry errors due to
transmission of order data over the internet

% Fastar turnaround and delwery of goods.

< Better operational and sales efficiencies

< Better customer relations - Salesman have
access to timely credit cantrol information.




The Team !

-

FACTS is a team of professionals including Engineering gradu-

= ates, Post Graduates in Computer Applications and Commerce
@ etc. It is also well supportaed by gualified Chartered Accoun-
tants., which enables to develop software with Sound

Account.Ding principles. Critical factors for success include the
> 1 found within the FACTS Team

-

corract mix of vision, skills and expearience, all of which can be

Creation of a financia! software, review of the business logic and formulation of a technical strategy are all
areas where FACTS Team has in-depth knowledge and experience. FACTS can provide its customers with
highly experienced personngl who are experts in: Business Consultancy, Technical Consultancy, Business
Logic Generation, Business Analysis and Systems Analysis. Program Management and Project Management
further support thase servicas and establish a framework to ensure that our customers’ overall Business
objectives are delivered on time and on budget with uncompramising quality.

Business Solutions

FACTS Warehouse Management Suite

LS warehouse managemant system designed to handle com:

plex challenges .the sglution manages the flow of ardars, invan-

tory ang shipment 8cross the st l[];,ll" chamn anad gives cus tomer

complete wvisibility in to their distribution ope on  and
gxtended supply chain, s0 they can synchranize product supply

with custaomer demand

FACTS HR and Paymoll Solutions

Is an industry leader in delivering powertul, Easy-to-use human resource and Payroll Management Solutions.




