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Introduction

Effective busingss management solutions are key to timely and
insightful business decisions

FACTS offers a ranpe of software applications to suit almost any
gnvironment by combining the latest trends for driving perfor-
mance improvements across sales, customer servica and mar-
xeting to increase revenues, degpen customer relationships and
improve customer satisfaction. All our solutions are the result
of years of experience and strong relationships with our part-
ners. A Complete solution to support fundamental business
requirements, enabling adaptive change, complete integration,
and easy collaboration. With Customization a speciaity.

About FACTS !!

FACTS Computer Software House Is & Software solution centre
focused to provide complete & integrated customized business
solutions with a strong customear base in UAE, with all the facili
tigs including the software development team based in Dubai
itself tharaby providing 100% custamer support and seryices
In the software Industry, though there are many factors which
contribute to the failure of a software project, one of the main
reasons I8 the poor after salas sarvice and support pravided by
the software suppliers. This is mainly because most of them are
software resellers rather than developers and though they
claim the software can be customized, it Is often limited to
minor alterations

Why FACTS?

Effective

We believe that any software solution is only as good as the

company that conceives it. foermulates it and stands by it. To be
|me||igem successful in today's competitive business environment, you
need more than just managearial vision and axcellent staff. You
need to manage information, for which an optimized software
system is a critical asset. FACTS has been especially designed
to keep your information management in control. It distin-
guishes itself from the many other software packages in the
market today by functioning as the digital nerve system of your
entire organization and not just as the core of your accounting
department.

Creative

Technology solutions We, at FACTS Computer Software House on the contrary, have
a super specialized software developmant team hereg in Dubai
itself, dedicated to provide fully customized software solutions
based on the customer requirements

to help your businnes grow.




FACTS (ERP) Suite

A fully customizable solution
which is designed to model and
automate many of the basic
processes of a company with
the goal of integrating informa-
tion across the company and
eliminating complex, expensive
links.

Advantagces of a Fully Customizable ERP Suite:-

I. Get what exactly vou are looking for

Every business organization has its cwn unigueness
in doing business Thera are handful of systams avail-
ablg in the saftware market, but these systems will
never be able to deliver the exact result what you were
locking for since they have a aafinad boundary set far
the scope of opgration. This is whare & fully customiz-
able EAR has s advantagas on It can be cefinad based
0N your Exact user reguiraments and systameze your
complate business processes based on your business
neads

2. Invest only on what vou need

When EAP lavel software 12 mplamanted in an
grganization. we need to dentify whethar the invest-
ment put on for ite implementatian s worth ar not. In
any ERP splution, we will find lot of features availabla in
gach module. which s good f cur businass process has
aneed of it and otherwise will end up paying for what we
mignt not be using at all The cost of 3 solution 15 calcu-
lated based on the Line of Cogas (LOC) ana the Man
Hours

3. Svstemize every thing which has a
logical reasoning

Anothar added advantaga in going for @ customiz
gble ERF 12 it flexilibity o capturing any busimass
process which nas a logical reasoning and providing the
baest salutions for the problems associted 1ot

4. Flexibility, Reliability and User
fricndliness

A system implemented should be flexible enough to
handle the complexties in 4 business procass. keaping
relighility a5 the main critgrnan in a usar friendly 2nviron-
ment where the end user gets the maxmum advantaga

5. Make use of the knowledge processes

Finding an alternative and tha best solution for any
problams in a businass process 15 easy whan the infor-
mation 12 blend with the knowlados ganad aver years of
experiences Venders of customizable ERP solution with
LI years axperi@nce in the Same markat can provide
lot of indirect advantznes on rasalving a problem.



Features:- —

A total integratad suite

A proper accounting systam as the backbone
Accurata & religble reports

Fully customizable solution based on user
requirements

HR & Payroll Management suite made based on
UAE Market neads

A fully functional Job costing and Estimation T

management module
A proper fixed assets managemeant module

A full fliedged estimation management madule with
lot of reports

Dacument axpiry Alart systems
Post dated cheque control modules

Conversion of ali reports in different formats
like Excel. PDF. etc..

Visual report genaration based on user
parametars like pie charts, bar charts, ete..

Locally developed for UAE market

Company with davelopment team in Dubai
Excellent after sale support & service track
Implementation charges are inclusive
Custormzation charges areg inclusva
Training charges are Inclusive

Six Months of free support after full implementation
with customization

Migravon of Master data from exisung system
Faster implementation ume

Windows GUI user friendly operations
Intagrated Inventory & Accounting Structure
Multiple Locations Stock Contral

Multi Currency maintainable for avery Account

Dafinable Groups/ Analytical Fields in Accounts &
Stock Master

Custamer Cradit Limit Control

Activity / Cost Centar for analyzing Accounts
Transactions

Multi-user Access & Restriction Cantrol
Online Transactions of data and many more.....
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Stahl Cranes, Middle East

The Customer: Over a hundread years experience
in crane technology, headguatered in Germany and
ranked among the worlds leading manufacturer of crane
tachnology. handied prestigious projects like Burj al arab
and the palms.

The Need: Individual request quatation to be gener-
atad on the required parametars for differant nature
projects.

The Solution: After a through evaluation provided
the company with an engineered ERP Solution that inter-
faces with autocad to deliver fast and accurate rasults,

The Benefits: Effective tracking of materials, inter-
face with two different work tools phenamenal improve-
ment in accuracy of work streamlined payroll and time
management process with enhanced repartngtion.

“

Customer Speak...

Tdiths ts excellent track record m otfer operatwns withn
Ti's Hussian Group, FRACKES mas a logrcal chowe for us

Tmplementation of a new state -of <the-art ERPysiem is
a/tmy.r @ very complex fask. 7 am p/ea.m(/ fo fay that ths
propect was fhandied, plvfé.f.fmna//y by FACTS and indecd
was ane of the smoothest € Tp.sy.rlem wnplementations 7
have expererenced.- /ﬁozy p/ca.ran//f/ surpresed us! e are
cvmﬁdén/ that the new systom au/[ G us an e(/ye DU e
compeltiors, in line il our pﬂl/o.mpf}y of yﬁw'n_y e best

and most flexible propositeon fo our casfomers. Ll

M. Reys Neair (CF0), M5 Hassian Gen Trady,




FACTS Business Solutions

lailor made specific industry solutions

* FACTS Spare Parts Business Management Software
* FACTS Genersl Trading Business Management Software
* FACTS Contracting Business Management Software
« FACTS Job Costing Business Management Software
» FACTS Textile Business Management Software

» FACTS Building Materials Business Management Software

* FACTS Vegetable And Fruits Management Software

» FACTS Clearing & Forwarding Business Management
Software

Features

% PRemote warehouse/Site office connactivity with
head office

% Fixad assets and capital purchase modula

% Supplier last price enguiry with completa purchase

movement analysis

Damage and other outgoing antry for perfect

Inventary management

% Different invoice /do printing formats

% Fuxed Assets and Capital Purchases Module

% Budget Comparisons for gach cost centers as on
any date with budgetad, actual, committed,
forecast and variance

% Flaxible Chart of Cost accounts vath unlimited levels

% (Online stock Inquiry, Part Number Enquiry, Account
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Sub Contracts Management, Retention, Payment
terms, Sub contracts WIP Bill, Sub contracts JV etc.
Latest Object Oriented Chent Server Technology
using Microsoft NET framework for front-end
davelopment and Oracle / Microsoft SGL Server
2000 for the backend

Customizable as per user requirements

Online Updations

User definable Data Entry Forms and Document
Management. Forms can be customized by adding
even naw fields!

Very Userfriendly - Design keeping User-in-Mind
No Limits - Multi company. Multi Location Multi
Currency handling

Balance Enguiry <  Multiple Budgets for each jobs or cost center-wisa
% Progresswe Invoicing / Retentons Budgetsry Control
= Full fledged Labor cost calculations and sllocations < Various Grouping structures Templates for Financial
to jobs
% Automated Overhead / Indirect Expense %
FaumUtion tajohe Customer Speak... |
% Complete Order processing, Local Purchase (ke arv very much smpressed with theur professimalisa, /Nﬂ-*";
Orders, Open LPOs, Purchase confirmations parency, technical exporiese and sensddivity to customer

% Elabarate Supplier age analysis
= Consolidation of statement of accounts,
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pasition, Monthly comparisons etc. rs

% Automatic Landed cost calculation for purchases
% |Integratad Matarial Requisitions, Issues,
Issue Returns, Direct Job Purchasas

s decision which 1 will nof hesitate abit to recommend,

- Dr <S¢n,a_y %Jﬁfu, QK M/@J Sen :7m¢/ny ,l






