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Designed for Today’s Connected World 

To overcome the challenges of today’s modern business, we have developed FACTSeBiz Suite, the first 

affordable application to combine the most commonly used eBusiness functions into one integrated application. 

With FACTSeBiz Suite, the Internet is integrated into the DNA of your business, opening new opportunities for 

growth and efficiency. 

Benefits of FACTSeBiz Suite include… 
 

• Designed for Today’s Connected World – FACTSeBiz Suite is a desktop application that uses the latest “web 

services” technology to securely connect to data over the internet. FACTSeBiz Suite offer LAN comparable 

performance over the internet. 

 

• Business to Consumer (B2C) and Business to Business (B2B) eCommerce Ready – Going online has never 

been easier with a single point of data controlling both your website and back office operations. Pricing and other 

business rules work identically in both the eCommerce website and back office application. 

 

• Real Time Data – With our new technology you can run your entire company from your local server or web 

server. With your website and backend operations running from the same server your entire business can run in 

real time without compromise. 
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Powerful Integration 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 FACTSeBiz Suite goes beyond eCommerce by giving you true eBusiness capabilities that can power both the 

company’s web store and back office operations in one fully integrated application.  

 

Whereas eCommerce is only designed to run your web store, eBusiness is designed to run your entire 

organization. By using one point of access for data and business rules, FACTSeBiz Suite eliminates the need 

to import and export data between applications because information entered into the system is 

accessible throughout your entire organization.  

 

As an eBusiness, there is no separation between your web store and the rest of your company. You are now able 

to provide your customers the same service whether through your web store or over the telephone.   

eBusiness Simplified 



Page 5 of 14 
 

 
 

 

A complete shopping cart solution 

 

 

FACTSeBiz Suite includes a complete content management system (CMS) for building  

and maintaining the web store’s content.  

 

 Customer registration 

 Multiple category/Subcategory wise product listing 

 Product Matrix  

 Shopping cart 

 Checkout module 

 Integration with Payment gateways like ProTx, Paypal, Google Checkout 

 Integration with Courier companies 

 Request Catalogue & Virtual Catalogue Modules 

 Newsletter subscribe/Unsubscribe 

 Testimonials 

 Order Tracking 

 Fully customizable Home page 

 Customize Categories/Subcategories and attach images 

 Attach Multiple images to each products 

 

Fully integrated with Accounting / ERP  

 

Whether transactions are entered through your web store or through the back office, they are processed 

identically all the way through to your accounting ledger. This ensures accurate financial data, up to date 

reporting and a proper audit trail. 

 

• One central point for all transaction eases financial reporting 

• Stock Quantity is updated in real time with prompt for insufficient stock 

• Payment terms and shipping methods can be assigned on a “per customer” basis 

• Tax, B2B Pricing methods, discounts and more setup in the back office system flow through the web store  

 

 

Reports 

 
Report Generation is one of the core feature in any software systems and in FACTSeBiz Suite,  
you have the flexibility of taking the Reports based on user requirements.  
Though it is next to impossible to write all Reports FACTSeBiz Suite generates. 
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 Powerful Point of Sale System 

 

 Sales 

 Inventory 

 Customer Tracking & Reporting 

 

 Get more than a traditional cash register 

 Easy to use 

 Requires very little training time 

 Fully integrated with powerful accounting module 

 Manages your inventory 

 Builds strong customer relationships 

 Powerful reports 
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Yesterday’s Approach 

Different Business Logic Splitting the Company 

 

Every eCommerce system needs a back end accounting application to process transactions and enter the results 

into the financial records of the company. Because these applications were never designed to work together, they 

have completely different methodologies that make some transactions possible in one system but not possible in 

the other. Accordingly, prices and options found on the web may not be available in the back end system for 

phone based orders and inquiries.  

Existing Solution 

  

  

eCommerce Solution 

Mail Order & Back Office Solution 

POS Solution 

Database 

Database 

Database 

Needs synchronization of data from one database to another – 

hourly, daily or weekly.  Because it is not fully integrated. Without real 

time data, customer service via your website or customer service 

representatives is rendered useless because accurate information is not 

always available. 

Result  - customers to have a negative impression of your company, 

reducing sales and hurting profitability. 

This is the "old" approach which leads to islands of data fragmented throughout your organization, the site 

administrator has to manually oversee the exporting and importing of data between the web store and back 

office operations with the utmost caution. Without real time data, customer service via your website or 

customer service representatives is rendered useless because accurate information is not always available. 

This causes customers to have a negative impression of your company, reducing sales and hurting profitability.  

 

Web Server 
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Our Approach  

 
 A Single Set of Business Logic Unifies the Company 
 

With FACTSeBiz Suite there is only one system to setup and maintain. All data, whether entered from the website 

or back office system is instantly available throughout the entire application completely eliminating the need to 

move data from system to system. The benefits to this approach are real and substantial. All customer and 

inventory options setup in the back office work exactly the same whether a transaction is entered on the web or 

on the back end unifying your entire organization. 

The right approach: With only one system running both the back office and the web, everything works together 

effortlessly. As customers place their orders online, the orders are instantly available within the back end system 

for processing or customer service inquiries; when inventory information is updated on the back end, it is 

instantly updated on the web for accurate stock availability. The result is complete customer satisfaction which 

turns into more sales and repeat business.  

Single Database – lowered maintenance and increased efficiency 

 

Simply put, FACTSeBiz Suite has only one database so there’s no need to upload/download and import/export 

data to and from servers.  

 

FACTSeBiz Suite 
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Why FACTSeBiz Suite? 

 

Enter a world where there is only one computer application to run your entire business; where there is no more 

pulling and pushing of data, where information is entered in one area (say inventory) and available somewhere 

else (say, your web store); where you can access your data from your local area network (LAN) or across the 

web. Imagine this with one, easy to use and affordable application. Welcome to the world of FACTSeBiz Suite 
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Module Breakup 

 

Back office/Mail Order/POS module  – Smart Client Application 

 

Modules Man days 

Product Management 

 Product Master 

 Other Masters like Category, Subcategory etc. 

 Product Matrix Management 

 Option to Block Products from web –  

 Category, subcategory, product & matrix level 

 Product wise barcode printing 

 
 
 
20 Days 
 

Dispatch 

 Web & Mail Order management module 

 Pick list, Customer copy, Office Copy and Address Labels 

 Dispatch Entry Module 

 
 
10 Days 
 

Stock Management 

 Location wise stock control 

 Stock adjustments 

 Stock Transfer 

 Opening Stock 

 
 
10 Days 
 

Purchase/Procurement Management 

 Purchase 

 Purchase Module 

 Purchase Order Module 

 Masters like Supplier, Manufacturer etc. 

 Barcode Printing 

 
 
15 Days 
 

Mail Order Management 

 Mail Order Module 

 Integration with Post Code Anywhere 

 Integration with Payment Gateways like Paypal, Moneris 

 Integration with courier companies like Canada Post 

 Mail Order Return & Exchange module 

 Refund through Payment Gateways like Paypal, Moneris 

 Stock Enquiry Module 

 Customer Management - Add & edit web customers or MO customers 

 
 
 
 
25 Days 
 

Finance/Accounts 

 Entry Forms 

 Reports 

 
26 Days 
 

POS (Retail Outlets) 

 Sales 

 Sales Return & Exchange 

 Daily Closing 

 Synchronization for the offline data 
 

 
 
18 Days 
 

Reporting 
Ledgers 

 Statement of Accounts 

 Activity Statements 

 
 
30 Days 
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 Account Ledger 

 Trail Balance 

 Profit & Loss 

 Age Analysis 

 Account Balance Report 

 Audit Trail 

 PDC Listing 

 Daily Bank Position Report 

 Allocation Report 

 Monthly Accounts Comparison 

 Accounts Register 

 Accounts Transaction Listing 
Receivables 

 Statement of Accounts 

 Audit Trail 

 Outstanding 

 Trail Balance 

 Age Analysis 

 Aged Statement of Accounts 
Payables 

 Statement of Accounts 

 Audit Trail 

 Outstanding 

 Trail Balance 

 Age Analysis 
Logs 

 Cost of Accounts 

 Currency 

 Area 

 Sales Man 

 Account Type 

 Activity 

 Account Category 

 Account Sub Category 

 Account Country 

 Account Zone 

 Account Head Office 
Stock 

 Stock Log 

 Stock Type Log 

 Unit Log 

 Location Log 

 Brand Log 

 Category Log 

 Sub-Category Log 

 Bin Location 

 Make Log 
Summary Reports 

 Stock Balance Report 

 Transaction Summary(Stock) 

 Stock Sales Movement 
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 Price Listing 

 Stock List 

 Location Wise Stock Balance 
 
 

Detailed Reports 

 Stock Card Report 
Analysis Reports 

 Sales Analysis 

 Stock Analysis 

 Stock Movement 
Others 

 Statement of Accounts (Petty Cash) 

 Slow Moving Stocks 

 Stock Opening Balances 

 Pending Documents Log 

 Allocation Reports 
 

MIS/Business Intelligence 

 Analyzer 

 Dashboard 

 Reports 

 Alerts 
 

 
 
20 Days 
 

Catalogue Management Module 

 Option to send catalogues of different volumes 

 Track catalogue sending details 
 

 

Others 

 Option to catch data locally to improve performance 

 Options to manage web site contents like Home page, Category Page etc. 
 

 
6 Days 
 

 

 

 

eCommerce Website  

 

Modules Man Hours 

eCommerce website including.. 

 Customer registration 

 Multiple category wise product listing 

 Product Matrix  

 Shopping cart 

 Checkout module 

 Integration with Payment gateways – ProTx 

 Integration with Payment gateways – Paypal 

 Request Catalogue Module 

 Virtual Catalogue Module 

 News letter subscribe/Unsubscribe 

 
 
 
 75 Days 
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Integration with existing POS solution 
 

Time and cost estimation can be given after understanding the scope. 

 

 

 

 

 

 

 


